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	Role title
	Memorial Manager
	Full or Part Time
	Full time

	Reports to
	Crematorium & Cemetery Manager
	Direct Reports
	3

	About Westerleigh Group

	Westerleigh Group cares for over 70,000 funerals every year.  With almost 500 colleagues across 42 sites in the UK Westerleigh Group is one of the largest independent operator of crematoria in the UK.  
Each funeral is an incredibly important one-off event for the bereaved and we make a difference to all those people who we interact with. All parts of the Westerleigh team contribute to this, from colleagues working closely with families, our grounds teams providing beautiful settings, colleagues at AK Lander making high quality memorials, the Development team constructing new sites and HR and Finance functions providing support to all colleagues.
Our Vision
· We provide exceptional care in a beautiful setting, so that families and friends can remember, mourn and celebrate the lives of their loved ones in a way that is uniquely personal.
We have big ambitions; to grow and invest in our sites, maintain our vision, further develop our loyal and committed workforce and to provide best in class facilities for our customers.

	Role purpose

	As a Memorial Manager, you will guide bereaved families through the process of choosing a memorial that honours their loved one in a personal and meaningful way. This is an ethical, consultative sales role focused on building trusted relationships, understanding individual needs, and supporting families throughout their memorial journey.
You will lead by example, ensuring exceptional standards within the memorial office, managing the memorial budget, and coordinating all memorial activity from enquiry to installation.



	Responsibilities / Accountabilities

	
Overall Accountability:

Care & Consultative Sales
· Build trusted, long-term relationships with bereaved families.
· Use active listening and sensitive questioning to understand needs, grief stages, and personal wishes.
· Present all memorial options (e.g., headstones, jewellery, living memorials, plot choices).
· Conduct appointments in person, by phone, and via the Chronicle system.
· Walk families through the grounds to help them visualise options.
· Provide cost breakdowns and process transactions.
Operational & Administrative Duties
· Manage the full memorial process from enquiry to installation.
· Liaise with suppliers, including stonemasons, to coordinate orders.
· Handle emails, calls, paperwork, and customer queries.
· Support dispersal/interment of cremated remains.
· Maintain high standards across buildings, grounds, and memorial areas.


Business & Commercial Focus
· Responsible for achieving monthly memorial sales targets.
· Maintain consistency of memorial offerings across the site.
· Identify new memorial opportunities and support group-wide initiatives.
· Monitor competitors and local market trends.
· Build relationships with external stakeholders to grow business.
People & Collaboration
· Lead and support a small team within the memorial office including regular 1-2-1’s, & performance reviews
· Work closely with Site Manager, Head of Division, and Operations Managers and our stonemasons.
· Support wider site operations during staff absence.
· Share best practice across the Westerleigh Group.
Quality, Compliance & Safety
· Ensure all memorial services meet Westerleigh standards and relevant legislation.
· Uphold high health & safety standards.
· Respond to customer feedback and manage complaints appropriately.
· Contribute to innovation and continuous improvement.




	Experience/Knowledge/Skills

	Essential
	Desirable

	

· Consultative sales experience with targets.
· Strong relationship-building and communication skills.
· Excellent active listening and objection-handling.
· Empathy, professionalism, and ability to handle sensitive situations.
· Highly organised, detail-oriented, and resilient.
· Strong IT and admin skills (Word, Excel, email).
· Flexible with working hours.
· Trustworthy with confidential information.
· Leadership/direct line management experience
	


· Knowledge of cremation/burial law.
· Experience with natural materials (stone, wood).
· Passion for the bereavement sector.
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